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Dr. Nor Hisham Ismail started his career as an English Language teacher in secondary 
schools. He joined the Ministry of Education Malaysia in 2005 and currently holds the 
position as the Head of International Education Development Unit at the Educational 
Planning and Research Division (EPRD), Ministry of Education Malaysia. Prior to joining 
EPRD, Dr. Nor Hisham was in Private Education Division, Ministry of Education 
Malaysia. He has extensive knowledge and experience in policy planning, policy 
implementation monitoring and analysis as well as establishing international and local 
collaboration with education stakeholders on various educational initiatives and 
programmes.  
 
He is currently the National SDG4 Coordinator who is responsible in planning, 
coordinating, facilitating and reporting the programmes and initiatives in support of the 
global agenda – the Sustainable Development Goals (SDG) particularly the SDG4-
Education 2030 at the Ministrial, National and Regional levels. He has vast experience 
in drafting and evaluating proposals, modules and programmes in various SDG topics 
e.g. Global Citizenship Education (GCED) and Education for Sustainable Development 
(ESD).  Experienced in inter-agency cooperation on educational programmes e.g. 
Malaysia-Japan Technical Cooperation project on the adaptation of Japanese holistic 
education.  He graduated from National University of Malaysia (UKM) and obtained his 
Masters under the Government of Japan scholarship (Monbukagakusho) in Public Policy 
from the Graduate Institute for Policy Studies (GRIPS) in Tokyo, Japan and PhD in 
Educational Policy and Planning from Universiti Pendidikan Sultan Idris, Tanjung Malim. 


