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Introduction
Nearly half of the global population access the Internet 
KHPS �̀�>L�JHU�ZH`�[OH[�[OL�ÅV^�VM�PUMVYTH[PVU�HUK�L]LU�
[OL�LJVUVT`�KLWLUK�VU�KPNP[HS�[LJOUVSVN �̀�,K\JH[PVU�
HTPKZ[�[OL�LUZ\PUN�*6=0+�� �WHUKLTPJ�^V\SK�HSZV�UV[�
IL�WVZZPISL�^P[OV\[�HJJLZZ�[V�[OL�0U[LYUL[�HUK�JVTW\[LY�
VY��H[�[OL�]LY`�SLHZ[��ZTHY[WOVUL�\ZHNL�

5V �̂�TVYL�[OHU�L]LY��[OL�`V\[O�ZWLUK�TVYL�[PTL�
VUSPUL·Z[\K`PUN��JVUULJ[PUN�^P[O�MYPLUKZ�HUK�MHTPS �̀�HUK�
LUNHNPUN�PU�SLPZ\YL�HJ[P]P[PLZ��)\[�^OPSL�PUMVYTH[PVU�HUK�
JVTT\UPJH[PVU�[LJOUVSVN`��0*;��OHZ�THKL�SPML�LHZPLY�
PU�[OH[�Z[\KLU[Z�UV�SVUNLY�ULLK�[V�]PZP[�H�SPIYHY`�[V�KV�
research or the store to buy school supplies, they also 
get exposed to cyberthreats and other risks, such as 
NL[[PUN�I\SSPLK�VUSPUL��;OL`�HYL��HM[LY�HSS��UV[�[OL�VUS`�0*;�
ILULÄJPHYPLZ��:VTL�HSZV�ZLLTPUNS`�SVZL�[OLPY�ZLUZL�VM�
YLZWVUZPIPSP[`�HUK��^VYZL��Z[YH`�MYVT�[YHKP[PVUHS�]HS\LZ�
HUK�J\S[\YL��;VV�T\JO�MYLLKVT�HUK�SHJR�VM�JLUZVYZOPW�
JHU�L_WVZL�[OLT�[V�HK\S[�JVU[LU[�HUK�]PVSLUJL��0M�UV[�
TVUP[VYLK�JSVZLS �̀�[OL`�TH`�HSZV�NL[�[LTW[LK�[V�YLZVY[�
[V�WSHNPHYPZT�[V�ÄUPZO�ZJOVVS^VYR�MHZ[�ZV�[OL`�JHU�ZWLUK�
TVYL�[PTL�WSH`PUN�NHTLZ��Z[YLHTPUN�T\ZPJ�HUK�]PKLVZ��VY�
PU[LYHJ[PUN�VU�ZVJPHS�TLKPH�

(Z�[OL�^VYSK�OHZ�ZLLU�HUK�L_WLYPLUJLK��JVUULJ[P]P[`�PZ�
H�KV\ISL�LKNLK�Z^VYK��>OPSL�0*;�OHZ�THKL�SPML�TVYL�
JVU]LUPLU[��[OL�LHZL�HUK�HJJLZZPIPSP[`�VM�[OL�0U[LYUL[�HUK�
WYHJ[PJHSS`�L]LY`[OPUN�VUSPUL�OHZ�SLZZLULK�WYP]HJ`�HUK�SLM[�
us exposed to cyberthreats and other risks.

>L�^LYL�[O\Z�SLM[�^P[O�VUL�X\LZ[PVU!�(YL�[OL�0UKVULZPHU�
Z[\KLU[Z�VM�[VKH`�JVTWL[LU[�LUV\NO�[V�SP]L�[OL�ZV�JHSSLK�
“digital life”?

Research Objectives
;V�HUZ^LY�[OL�X\LZ[PVU�WVZLK�LHYSPLY��^L�JVUK\J[LK�
H�Z\Y]L`�VM����`LHY�VSK�Z[\KLU[Z�HJYVZZ����ZJOVVSZ�PU�
0UKVULZPH�[V�TLL[�[OL�MVSSV^PUN�NVHSZ!

• ,Z[HISPZO�H�Z[H[PZ[PJHSS`�]HSPKH[LK�HUK�YLSPHISL�
MYHTL^VYR�HUK�[VVS�[V�TLHZ\YL�[OLPY�JVTWL[LUJL�[V�
ILJVTL�KPNP[HS�JP[PaLUZ

• 6I[HPU�JVTWYLOLUZP]L�IHZLSPUL�KH[H�[OYV\NO�H�
]HSPKH[PVU�Z[\K`�[V�KL[LYTPUL�OV^�[OL`�\ZL�0*;�PU�
education

• 0KLU[PM`�MHJ[VYZ�[OH[�HMMLJ[�[OLPY�KPNP[HS�JP[PaLUZOPW�
JVTWL[LUJL

Survey Respondents and 
Research Methodology
)HZLK�VU�[OL�<UP[LK�5H[PVUZ�,K\JH[PVUHS��:JPLU[PÄJ�
HUK�*\S[\YHS�6YNHUPaH[PVU��<5,:*6��N\PKLSPULZ��[OPZ�
X\HU[P[H[P]L�Z[\K`�\ZLK�HU�VUSPUL�Z\Y]L`�X\LZ[PVUUHPYL�[V�
JVSSLJ[�KH[H�MYVT����`LHY�VSK�Z[\KLU[Z�MYVT����ZJOVVSZ�
scattered throughout Indonesia.

;V�PKLU[PM`�[OL�Z\Y]L`�YLZWVUKLU[Z��^L�ÄYZ[�ZLSLJ[LK�
���V\[�VM�[OL����WYV]PUJLZ�[OH[�OHK�SV �̂�TLKP\T��HUK�
OPNO������;LJOUVSVN �̀�0UMVYTH[PVU��HUK�*VTT\UPJH[PVU�
+L]LSVWTLU[�0UKL_��07�;02��YHURPUNZ�

>L�[OLU�ZLSLJ[LK�[OL�KPZ[YPJ[Z�HUK�JP[PLZ�MYVT�LHJO�
WYV]PUJL�\ZPUN�[OL���� �/\THU�+L]LSVWTLU[�0UKL_��/+0��
HZ�IHZPZ��6UL�KPZ[YPJ[�HUK�VUL�JP[`�^HZ�JOVZLU�MYVT�LHJO�
WYV]PUJL�

5L_[��^L�ZLSLJ[LK�VUL�W\ISPJ�ZLUPVY�OPNO�ZJOVVS�HUK�VUL�
W\ISPJ�]VJH[PVUHS�OPNO�ZJOVVS�\ZPUN�[OL���� �*VTW\[LY�
)HZLK�5H[PVUHS�,_HTPUH[PVU�YLZ\S[Z�HZ�IHZPZ�MYVT�L]LY`�
district and city.

-PUHSS �̀�������`LHY�VSK�Z[\KLU[Z�MYVT�LHJO�ZJOVVS�^LYL�
YHUKVTS`�JOVZLU�[V�HUZ^LY�[OL�X\LZ[PVUUHPYL��(�[V[HS�VM�
������X\LZ[PVUUHPYLZ�^LYL�ÄSSLK�PU�HUK�SH[LY�HUHS`ZLK�

;OL�MVSSV^PUN�MV\Y�WVPU[�ZJVYPUN�Z`Z[LT�^HZ�\ZLK!

• :[YVUNS`�KPZHNYLL�$���WVPU[

• +PZHNYLL�$���WVPU[Z

• (NYLL�$���WVPU[Z

• :[YVUNS`�HNYLL�$���WVPU[Z

;OL�TLHU�ZJVYLZ�^LYL�[OLU�JVTW\[LK�HUK�PU[LYWYL[LK�PU�
[OL�MVSSV^PUN�THUULY!

Interval Mean Score Interpretation

1.00–1.60 Very poor
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Interval Mean Score Interpretation

1.61–2.20 Poor
2.21–2.80 Satisfactory
2.81–3.40 Good
3.41–4.00 Very good

Results and Findings
;OPZ�YLZLHYJO�KL[LYTPULK�OV^�KPNP[HSS`�JVTWL[LU[�
Indonesian students are by gauging their digital literacy, 
digital safety and resilience, digital participation and 
HNLUJ �̀�KPNP[HS�LTV[PVUHS�PU[LSSPNLUJL��HUK�KPNP[HS�JYLH[P]P[`�
HUK�PUUV]H[PVU�TLHU�ZJVYLZ��NP]LU�[OLPY�SL]LS�VM�HJJLZZ�[V�
[OL�0U[LYUL[�HUK�ULJLZZHY`�KL]PJLZ�

DIGITAL LITERACY

+PNP[HS�SP[LYHJ`�TLHUZ�[OH[�Z[\KLU[Z�JHU�ZVJPHSPZL�^P[O�[OL�
KPNP[HS�^VYSK�ZHMLS`�HUK�JVTMVY[HIS �̀�;OL�Z\Y]L`�YL]LHSLK�
[OH[�0UKVULZPHU����`LHY�VSKZ�HYL�KPNP[HSS`�SP[LYH[L��HZ�
L]PKLUJLK�I`�[OLPY�V]LYHSS�TLHU�ZJVYL�VM������HJYVZZ����
indicators.

;OL�Z[\KLU[Z�ZJVYLK�OPNO�HJYVZZ����VM����PUKPJH[VYZ�I\[�
ULLK�[YHPUPUN�PU�ZL[[PUN�\W�H�ZHML�JVTW\[PUN�LU]PYVUTLU[��
;OH[�YLX\PYLZ�YLTV]PUN�THS^HYL�HUK�PUZ[HSSPUN�
cybersecurity solutions.

DIGITAL SAFETY AND RESILIENCE

:[\KLU[Z�^OV�HYL�RUV^SLKNLHISL�HIV\[�KPNP[HS�ZHML[`�HUK�
YLZPSPLUJL�RUV^�OV^�[V�ILOH]L�VUSPUL��;OL�0UKVULZPHU�
���`LHY�VSKZ�NV[�H�NVVK�YH[PUN�

;OL�SLHYULYZ�NV[�HU�V]LYHSS�TLHU�ZJVYL�VM�������;OL`�
ULLK�[V�SLZZLU�[OL�HTV\U[�VM�[PTL�[OL`�ZWLU[�VUSPUL��
OV^L]LY��HUK�Z[YP]L�[V�UV[�NL[�HU_PV\Z�^OLU�[OL`�JHUUV[�
JOLJR�MVY�TLZZHNLZ�HZ�T\JO�HZ�[OL`�^HU[�[V�

DIGITAL PARTICIPATION AND AGENCY

+PNP[HS�WHY[PJPWH[PVU�HUK�HNLUJ`�YLMLYZ�[V�WLVWSL»Z�HIPSP[`�
[V�PU[LYHJ[�^LSS�^P[O�V[OLYZ�PU�[OL�]PY[\HS�YLHST��;OL�Z\Y]L`�
YLZ\S[Z�ZOV^LK�[OH[�0UKVULZPHU����`LHY�VSKZ�WHY[PJPWH[L�
^LSS�PU�VUSPUL�YLSH[PVUZOPWZ�^P[O�HU�V]LYHSS�TLHU�ZJVYL�VM�
�����

+LZWP[L�[OLPY�OPNO�ZJVYL��[OV\NO��[OL�SLHYULYZ�ULLK�
[V�ZOHYL�TVYL�YLSL]HU[�JVU[LU[�VUSPUL��Z\JO�HZ�UL^Z��
LZWLJPHSS`�VU�ZVJPHS�TLKPH�

DIGITAL EMOTIONAL INTELLIGENCE

,TV[PVUHS�PU[LSSPNLUJL�PZ�UV[�VUS`�H�T\Z[�PU�YLHS�^VYSK�
YLSH[PVUZOPWZ�I\[�HSZV�PU�VUSPUL�PU[LYHJ[PVUZ��;OL�Z\Y]L`�
YL]LHSLK�[OH[�0UKVULZPHU����`LHY�VSKZ�JHU�JVU[YVS�[OLPY�
LTV[PVUZ�^LSS�^OPSL�VU�[OL�>LI��HZ�L]PKLUJLK�I`�HU�
V]LYHSS�TLHU�ZJVYL�VM������
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>OPSL�[OL�Z[\KLU[Z»�V]LYHSS�TLHU�ZJVYL�PZ�OPNO��[OL`�ULLK�
[V�L_WYLZZ�[OLTZLS]LZ�IL[[LY�^OLU�PU[LYHJ[PUN�^P[O�WLVWSL�
online.

DIGITAL CREATIVITY AND INNOVATION

+PNP[HS�JYLH[P]P[`�HUK�PUUV]H[PVU�YLMLYZ�[V�THRPUN�JVU[LU[�
[OH[�V[OLYZ�JHU�JVUZ\TL��Z\JO�HZ�ISVN�WVZ[Z��HY[^VYR��
T\ZPJ��HUK�[OL�SPRL��;OL�Z\Y]L`�YLZ\S[Z�ZOV^LK�[OH[�
0UKVULZPHU����`LHY�VSKZ�ULLK�ZVTL�PTWYV]LTLU[�PU�[OPZ�
YLHST��HZ�L]PKLUJLK�I`�[OLPY�SV^�V]LYHSS�TLHU�ZJVYL�VM�
�����

;OL�SLHYULYZ�WHY[PJ\SHYS`�ULLK�[V�PTWYV]L�VU�JYLH[PUN�
KPNP[HS�JVU[LU[�MVY�V[OLYZ�[V�LUQV �̀�ZOV^�VMM�[OLPY�
WLYZVUHSP[PLZ�VUSPUL��ZOV^JHZL�[OLPY�[HSLU[Z��L_WYLZZ�
[OLTZLS]LZ�IL[[LY��HUK�NLULYHSS`�IL�[OLPY�[Y\L�ZLS]LZ�

Conclusions and 
Recommendations
;OL�Z\Y]L`�YLZ\S[Z�ZOV^LK�[OH[�^OPSL�0UKVULZPHU�Z[\KLU[Z�
HYL�HKLW[�H[�\ZPUN�0*;�[VVSZ��[OL`�KV�ULLK�[YHPUPUN�[V�
IL�TVYL�JYLH[P]L�HUK�PUUV]H[P]L�VUSPUL��;OL�NV]LYUTLU[�
JHU�OHYULZZ�[OL�WV^LY�VM�THZZ�TLKPH�MVY�[LHJOPUN��)\[�
[OL�TLKP\TZ�P[�ZOV\SK�JOVVZL�T\Z[�IL�MYLL�VM�HK\S[�
JVU[LU[��MHRL�UL^Z��HUK�V[OLY�KLZ[Y\J[P]L�PUÅ\LUJLZ��(UK�
ZPUJL�ZVJPHS�TLKPH�PZ�ZV�WVW\SHY�HTVUN�[OL�`V\[O��P[�JHU�
\ZL�-HJLIVVR�HUK�ZPTPSHY�WSH[MVYTZ�[V�WYVTV[L�KPNP[HS�
JYLH[P]P[`�HUK�PUUV]H[PVU��,UJV\YHNPUN�LU[YLWYLUL\YZOPW�PZ�
VUL�^H`�[V�NV�HIV\[�[OPZ�

:PUJL�TVZ[�VM�[OL�Z[\KLU[Z�\ZL�[OLPY�ZTHY[WOVULZ�[V�
HJJLZZ�[OL�0U[LYUL[�L]LU�MVY�ZJOVVS��[OL�NV]LYUTLU[�JHU�
OLSW�I`�PTWYV]PUN�[OL�JV\U[Y`»Z�^PYLSLZZ�PUMYHZ[Y\J[\YL��
)\[�WHYLU[Z�ULLK�[V�JLUZVY�ZVTL�VM�[OL�JVU[LU[�[OLPY�
JOPSKYLU�NL[�L_WVZLK�[V��;OL`�HSZV�ULLK�[V�LZ[HISPZO�Y\SLZ�
HIV\[�[VV�T\JO�NHKNL[�\ZL��TH`IL�L]LU�ZVSPJP[�[OL�OLSW�
of educators.

;LHJOLYZ��MVY�[OLPY�WHY[��ULLK�[V�WHY[PJPWH[L�TVYL�PU�
LK\JH[PUN�[OL�`V\[O��;OL�Z[\KLU[Z�ZOV\SK�IL�[H\NO[�HIV\[�
the dangers lurking on the Web. Lectures on proper digital 
JP[PaLUZOPW�ULLK�[V�IL�THKL�WHY[�VM�ZJOVVS�HJ[P]P[PLZ��
LZWLJPHSS`�ZPUJL�[OL�0U[LYUL[�HUK�0*;��MVY�[OH[�TH[[LY��HYL�
UV[�NVPUN�H^H �̀�@V\UN�0UKVULZPHUZ�ULLK�[V�RUV^�OV^�[V�
ILOH]L��HJ[��HUK�WYLZLU[�[OLTZLS]LZ�VUSPUL��^OPSL�Z[H`PUN�
ZHML�MYVT�[OYLH[Z�HUK�IHK�PUÅ\LUJLZ�

6US`�^P[O�JVVWLYH[PVU�HTVUN�[OL�NV]LYUTLU[��LK\JH[VYZ��
WHYLU[Z��HUK�Z[\KLU[Z�JHU�[OL�`V\[O�VM�0UKVULZPH�ILJVTL�
NVVK�KPNP[HS�UH[P]LZ�

)HZLK�VU�[OL�PUZPNO[Z�PU�[OPZ�IYPLM��P[�PZ�HSZV�JSLHY�[OH[�
[OL�+2(7�HWWYVHJO�PZ�LMMLJ[P]L�PU�NH\NPUN�[OL�KPNP[HS�
JP[PaLUZOPW�JVTWL[LUJL�VM�JOPSKYLU�PU�:V\[OLHZ[�(ZPH��
>P[O�P[Z�OLSW��NV]LYUTLU[Z�HUK�V[OLY�Z[HRLOVSKLYZ�JHU�
PTWYV]L�Z[\KLU[Z»�J\YYLU[�X\HSP[`�VM�KPNP[HS�SPML�HUK�WYLWHYL�
[OLT�MVY�\ZPUN�L]LU�TVYL�HK]HUJLK�[LJOUVSVNPLZ�HUK�
SP]PUN�PU�HU�PUJYLHZPUNS`�JVUULJ[LK�M\[\YL�

��;OPZ�Z[\K`�^HZ�M\UKLK�I`�[OL�<5,:*6�HUK�[OL�2VYLHU�9LW\ISPJ�-\UKZ�PU�;Y\Z[��2-0;���:WLJPHS�[OHURZ�[V�[OL�4PUPZ[Y`�VM�,K\JH[PVU�HUK�*\S[\YL�
�4V,*��VM�0UKVULZPH��ZWLJPÄJHSS`�-LYKP�>PKPW\[LYH��5V]YPHU�:H[YPH�7LYKHUH��HUK�0YZ`HK�AHTQHUP��MVY�JVUK\J[PUN�[OL�Z\Y]L �̀�HUHS`ZPUN�[OL�YLZ\S[Z��HUK�
producing the country report.


