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PART I: PARTICIPANT’S INFORMATION 
 
Title (Mr, Ms, Mrs, Dr, Prof)   Ms 
Full name   Hazleen Binte Hamdan 
Current Position   Business Development Operations Executive 
Current Organization   SEAMEO Regional Language Centre 
Address   30 Orange Grove Road 
Country   Singapore 258352 
Duration of your experience with 
SEAMEO (Approximately)   

From (month/year) to (month/year)   
May 1991 to October 2014 

SEAMEO Regional Centre (s) that 
you have/had affiliated with 

Ever liaised with other SEAMEO Affairs officer from other 
SEAMEO Centres in ASEAN. 

Type of activities   Education Services and Hotel 
 
PART II: ESSAY “My Memory of SEAMEO” 
 
 
SEAMEO – stands for Southeast Asian Ministries of Education Organization. The place where I belong, 
which is SEAMEO Regional Language Centre. I have lots of memories while working here. It is a great 
place to work in. The people here were and are still very friendly and warm. We are like ONE big family. 
We spent so much time together. 
 
It was the year 1991, in the month of April. I can’t recall what is the exact date which I’ve come for my job 
interview. The job that I was interviewed for was as a Front Office Assistant at the RELC International 
Hotel. I never knew that there is a Hotel! After a few weeks, I was called in to come to RELC again. I got 
the job! I was relieved. Phew! 
 
It was a fine Monday. The date was 13 May 1991. The day that I was employed. Before coming to RELC, 
I told myself to give this opportunity a chance. A chance that I should not missed. Well, I was young at 
that time. I was just 18 years old. Therefore, I was truly happy & relieved that I ended up working in 
RELC. RELC is the only place that I had worked permanently for this long period. I considered RELC as 
my second home. 
 
Working in RELC was an awesome experience. Why I said this? It’s because I went through a lot of 
working experience over these 23 years. You can’t imagine what I went through. The journey was not 
always sweet though, as there was some sour and salty taste to it too. But in all I do not regret working 
here. 
 
From working as a Front Office Assistant, in which I met a lot of different types of people from all over 
the world to now, whereby I’m working as an Operations Executive. This place gave me the chance to 



open up my mind, to understand and learn a lot of new things in which I do not know before. 
 
Here goes.. After 2 years in the front line, I asked for transfer to work in the Purchasing & Maintenance 
Department. I was there for quite sometime. Here, I learnt more new things from purchasing items for the 
hotel and the Centre itself to maintaining the Building. Just imagine how much things that I need to know! 
In anyway, I’m happy to learn. The team was a good one! I was there for quite long too. 
 
Then I moved on to the Property Department. Now this area was really a very different experience. As the 
building went through a huge project on the upgrading and face-lift, I got to meet other people like big 
construction contractors, suppliers, building authorities, consultants, etc. It was really an experience that I 
won’t forget! 
 
As I moved on with my working life, I then worked in the Human Resource and Public Relations 
Department. This was another step into a new life experience. During this period, I felt really very happy 
and fortunate. In the year 2009, I was awarded the SEAMEO Service Award (Picture 1 & 2 attached.) It 
was really, really chance of a lifetime. I never expected that I would be one of those staff that was given 
this Award. I knew it was not an easy competition. And so, I went to receive my award in Phuket, 
Thailand. That was the happiest time of my life. Never did I imagine I got it. 
 
Well, from here, I moved on to the Administration Department. Everywhere I worked was a learning 
journey for me. Here, I met a lot of beautiful people (course members) from all over ASEAN who attended 
the Scholarship courses in SEAMEO RELC. I was really fortunate to meet them and learnt about their 
cultures, languages and religion. Other than the Scholarship courses, I was also involved so much with 
more customized courses. It was such an eye-opener. I loved my job very much! 
 
Once, a wise lady chanced upon me and told me, never to give up of whatever I do best. Be positive. 
Believe in myself. Ever since my school days, I always have this motto buried in my heart – TO STRIVE 
AND NOT TO YIELD. I always tell myself, life is a learning journey. It will not stop unless you want it 
to be stopped. 
 
So, that’s why I’m still in SEAMEO RELC, working through my life and wanting to learn more. I hope to 
be around still to witness more happiness, prosperity and longevity in SEAMEO RELC. 
 
Thank you. 

 
PART III: ADDITIONAL PHOTOS (OPTIONAL)    
Attached Photo #1 

 
Receiving my SEAMEO Service Award in Phuket, Thailand in the year 2009 

 



Attached Photo #2 

 
Having group photo session with the rest of the awardees 


